EAR IMPRESSIONS GUIDE ~ Yancouver

Our wide range of custom earplugs, known for their perfect fit and exceptional comfort, starts
with perfect ear impressions. Following our specific instructions is vital to our manufacturing
process, ensuring every earplug we create meets our high standards of excellence.

The impressions must be made of high-quality silicone impression material.
Cotton or foam otoblocks are acceptable.

The impressions must be taken MINIMUM 2mm past the second bend of the
ear canal and include the full helix, crus of the helix, tragus and antitragus.

The impressions must be taken with the customer’s mouth open about 12mm
(1/2 inch). It ensures a more secure fit and better noise attenuation.

IMPORTANT: A 12mm (1/2 inch) bite block must be used during the impression process.
This stabilizes the jaw and is more comfortable for the customer. It also ensures that
there is NO JAW MOVEMENT while the material is curing.

PLEASE NO JAW MOVEMENT WHILE THE MATERIAL IS CURING

Position the bite block flat in between the front teeth
Do not bite down hard on bite block - just enough to hold it steady
* Keep jaw relaxed around the ears and hold jaw as naturally as possible

Do not remove the bite block until the material is completely cured

If you have any questions or comments,
please contact us.

Please send boxed impressions via
Canada Post to this address:

Vancouver Custom Earplugs
PO BOX 13018
Surrey, BCV3X 0J8

Phone: 604-359-3080




To ensure the impressions meet our high standards, please send us pictures copying
the examples below. Email the pictures by replying to your order confirmation or
send in new email to: hello@vancouvercustomearplugs.com

Pictures must be from 4 angles and detailed in good resolution
We will not accept impressions that are cut or pre-trimmed.

The following images are for reference purpose only.
Impressions must include ALL key areas to be useable.
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